
PROVIDING QUALITY CARE FOR PEOPLE WITH DISABILITIES
A self-paced course created to help pre-service and practicing healthcare providers improve the  
health of people with disabilities across the lifespan.

This course is for you if:
	� You want to increase confidence in providing care to people with disabilities.
	� You want to learn best practices to provide person- and family-centered care,  

including shared decision making and culturally responsive care.
	� You want to learn how to incorporate effective communication techniques,  

including plain language and delivering difficult news, into practice.
	� You want to understand your role in how to support people with disabilities  

to live and work in the community they choose.

The course takes approximately 4.5 hours and includes seven modules covering: 
	� Disability Basics 
	� Family- and Person-Centered Care 
	� Shared Decision Making 
	� Patient-Provider Communication
	� Culturally Responsive Care 
	� Clinical Care for Persons with Disabilities
	� Living, Learning, and Working in the Community

“I would recommend this course to others! It provides such great information and a  
variety of sources from life experiences, experts, to individuals with disabilities and how  
to work through biases, concepts, and put them into action and practice with patients.”  
– Doctoral Candidate, Occupational Therapy

Contact Julie Temple (julie-temple@uiowa.edu) with any questions about the course.

Iowa’s Leadership Education in Neurodevelopmental  
and Related Disabilities (LEND) program presents:
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